What are cookies?

Cookie Policy

Cookies are small files that your browser saves on your computer or mobile device when visiting our

website. Cookies allow our website to recognize your computer the next time you visit us, in order to offer

you a personalized experience when moving through it. Cookies on our website do not store your username

or password and are not intended exclusively for advertising. Information such as your name or e-mail

address will not be saved —the website cannot access your personal information and files on your computer.

Cookie types

» What are the categories of cookies by function?

Technical cookies - the only category of required cookies and are always active. Those

are essential for the functioning of the website and cannot be excluded. You can set
your browser to block these cookies or send a warning about them, but in this case
some parts of the website will not work. Those cookies do not store any information
that might identify you.

Statistical cookies- (can be excluded) allow the record of visiting and traffic sources for

the purpose of measuring and improving the effectiveness of the website.
Marketing cookies- (can be excluded) are used to track users across websites and

display targeted ads. This website does not use marketing cookies.
Functional cookies - (can be excluded) enable the website to provide enhanced

functionality and personalization.

> What are the categories of cookies by source?

First-party cookies- come from the website that you are visiting and can be permanent

or temporary. With these cookies, the website can store data that will be used again
the next time you visit the website.
Third-party cookies- come from other websites, which are on the website you are

visiting. With these cookies, other websites can monitor Internet usage on the site you
view for marketing purposes.

» What are the categories of cookies by duration?

Permanent cookies - (persistent or saved cookies) remain on your computer after you

close Internet browser. They allow websites to store information, such as your login
name and password, language settings, or cookie preferences, so that you don't have
to re-enter them each time you visit. Permanent cookies can remain on your computer
or mobile device for days, months, or even years.

Temporary cookies - (session cookies) are deleted when you close your Internet

browser. Through them, websites store temporary data, such as the last few pages you
have opened on the website you visit or items in the shopping basket if you are on an
Internet site specializing in online sales.



What cookies do we use on our site and how do we manage them?

The cookies we use on this site are strictly technical cookies (required cookies) necessary for the functioning
of our website. We cannot disable them, nor do we need your consent to use them.

It is possible to stop your browser from accepting cookies at all by changing the cookie settings in your
browser. You can usually find these settings in the “options” or “preferences” menu of your browser. If you
stop your browser from accepting cookies at all (including technical cookies), some features on our site may
not work as you expect.

The following links may be useful, or you can use the “Help” option in your browser:

Postavke kolaci¢a u Microsoft Edgeu.

Postavke kolaci¢a u Firefoxu.

Postavke kolaci¢a u Chromeu.

Postavke kolacica u Safari webu i iOS-u.

How can you contact us?

International Zagreb Airport JSC (MZLZ) is the company that manages Franjo Tudman Airport (ZAG). For any
questions regarding the processing of your personal data, you can contact our Data Protection Officer at
the following addresses:

- e-mail: DPO@zag.aero or
- address: Ulica Rudolfa Fizira 1, p.o. 80, 10 410 Velika Gorica


https://support.microsoft.com/en-us/windows/manage-cookies-in-microsoft-edge-view-allow-block-delete-and-use-168dab11-0753-043d-7c16-ede5947fc64d#:~:text=Select%20Settings%20%3E%20Privacy%2C%20search%2C,and%20then%20select%20Clear%20now.
https://support.mozilla.com/en-US/kb/cookies-information-websites-store-on-your-computer?redirectslug=Cookies&redirectlocale=en-US
https://support.google.com/chrome/answer/95647?hl=en&ref_topic=14666
https://support.apple.com/guide/safari/manage-cookies-sfri11471/mac
https://support.apple.com/en-us/105082

